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Background

The Department of Education surveyed students,
families and school staff to learn about their

perspectives and experiences on learning, mental
health and wellness at the end of the 2020-21 school
year.

The Government of Yukon committed to surveying students, families and school staff at
the outset of the pandemic to gauge the impacts on learning and health and safety

throughout the school year, and to help determine if supports needed to be adapted.

The third installment of the Learning during COVID-19 survey was launched at the end
of the 2021 school year and gathered feedback from students, families and school staff
on the last half of the school year, with a specific focus on mental health and any

potentially lost learning.

The first Learning during COVID-19 survey was completed in July 2020 following the
suspension of face-to-face classes in April 2020 due to the pandemic. We sent a

follow-up survey to students, families and staff in November 2020.

Engagement process

Purpose

With this follow-up survey, we asked students, families and school staff new questions
on how the pandemic has impacted mental health and wellness; the types of mental
health and wellness services being accessed; awareness of support services, and
preferences for accessing them. Questions were also expanded to explore if
respondents felt there was lost learning this year and what learning supports are

preferred.

The primary goal of the survey was to gather feedback to hear how students, staff and

families were doing as they finished off the 2020-21 school year. Feedback from the



survey will help inform plans for the upcoming school year and provide insight into

approaches for pandemic recovery.

Process

This survey was developed with feedback invited from Yukon First Nations and
partners in education, including the Yukon Teachers’ Association, school council chairs,
the Association of Yukon School Councils, Boards and Committees, the Catholic

Education Association of Yukon and the Commission scolaire francophone du Yukon.

This survey was voluntary and students, families and school staff had the opportunity

to fill out the survey online from June 9-23, 2021.

The quantitative responses to the survey were analyzed and presented using graphs.
The qualitative responses, or written comments, were analyzed and codified

thematically to identify key themes to written feedback.

What We Heard

The survey was completed by 947 respondents, with participation from 762 families,

126 students and 59 school staff.

Below are the results for the school staff who completed the survey.



What we asked school staff

1. What school are you currently working at?

m Rural
m Urban
2.  Which grade level are you teaching this school year?
15%
Elementary

= Secondary, grade 10-12
56%
29%
Secondary, grade 8-9 (and
Grade 7 at CSSC Mercier)




3. How are you feeling about the COVID-19 health and safety routines in place at

your school?

100%
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60% 46%
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4. What COVID-19 health and safety routines at your school had the greatest

impact on you and student learning in the classroom?

Keeping physical distance from my students
during class

Keeping physical distance from my colleagues in
shared spaces

Regular washing and sanitizing my hands | R 34%

I 569
I 34%

Following traffic flow directions | 14%
Staying home when | have flu like symptoms | N 36%

Wearing a mask when required | NN -/%

None of the above [l 7%

Other: I 14%

0% 20% 40% 60% 80% 100%

5.  Were masks, where required, used consistently at your school?

= Yes m No

5.1 If not, what were the reasons that masks were not being used as required?

Since this question specifically pertained to health and safety measures, all
responses were related to health and safety measures. Many respondents
mentioned that it was mostly students in high school or older elementary
school students who didn’t wear a mask as required. Some expressed a lack of
enforcement.



6. Were you able to effectively carry out the cleaning/sanitization tasks assigned

to you at school?

m Yes m No

6.1 If not, what were the reasons you were not able to do so?

Since this question specifically pertained to health and safety measures, all
responses were related to health and safety measures. Most respondents
mentioned the lack of time as the main reason why they were not able to

carry out all the cleaning/sanitization tasks assigned at school.

Were you able to effectively maintain hand washing and personal hygiene
measures at school?

12%

88%

= Yes m No



8. Have you been able to keep an adequate supply of equipment and supplies in
your school to make sure you and your students are following the health and

safety guidelines (e.g. hand sanitizer, cleaning products, masks, etc.)?

12%

5%

83%

m Yes m No Not sure

8.1 If you answered no, have you shared this information with your principal
and/ or Joint Occupational Health and Safety Committee?

= Yes mNo



9. What additional supports have been most helpful for your students to be

successful in their learning during the pandemic?

Increased teacher support _ 41%

Increased access to study hall time - 10%
Increased access to online courses and supports - 14%

Increased access to tutoring supports . 5%

Increased face-to-face learning time _ 56%

Being able to continue with Wood Street Centre
programming, even if it was at a different location I 3%
than they had expected

Other: - 20%

0% 20% 40% 60% 80% 100%

10. What specific strategies is your school using to assess and address the

learning needs of those students who required support to recover learning in

the coming school year?

Since this question was specific to strategies to assess and address learning needs, the
responses were very diverse and could not be categorized. Some of the main themes
that emerged were the use of reading recovery, the support of learning assistant

teachers, learning coaches and educational assistants.



11. What strategies have you used to make sure students continue to get caught

up on their learning?

Reviewing the learning standards that were
prioritized last school year to build on learning for
this school year

Continuing to focus on core literacy and numeracy
skills

Continuing to support student self-assessment of
the core competencies

Listening to my students to hear their needs and
support them in guiding their own learning

Collaborating with other educators, school-based
teams, parents, local Yukon First Nations and
other community members

Using formative assessment to help inform
instructional decisions

Encouraging peer tutoring or access to other
tutoring support that is available in the
community

Other:

0%

I -
I ¢
I -
I
I o
I -
B -

B 2

20% 40% 60% 80% 100%

12. Have these strategies been successful so far?

39%

3%

= Yes mNo

58%

Not sure
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12.1 Please explain:

Since this section asked respondents to explain how the specific strategies
used to make sure students continue to get caught up on their learning had
been successful or not, the responses could not be categorized. Some of
the main themes that emerged were self-assessment, leveraging

relationships, listening and responding to students’ individual needs.

13. How has the pandemic impacted your mental health and wellness?

100%

80%

60%

41% 42%
40%
20% ) .
7% 3% 7%
0% [ | —
Very Negatively No noticeable Positively Not sure
Negatively impact

14. Have you accessed the mental health services that are available to you from

your employer this school year?

Employee and Family Assistance Program [l 8%

Canada Life benefits (Counselling or psychological
services)

BN 14%

LifeSpeak (videos and live chats) | 2%

Yukon’s Mental Wellness and Substance Use
Services
The Canadian Mental Health Association, Yukon
Division / Reach Out Support Line

1 2%

None of the above | /5%
Other: 1l 7%

0% 20% 40% 60% 80% 100%
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15. Do you know how to access the mental health and wellness services that are

available to you by your employer?

= Yes m No

16. How would you prefer to access mental health and wellness services available

in your school and community?

Drop-in || 32%
Appointment || G -1
2417 availability (helpline, online) || | | | | D NEEIE 22
Other: - 7%
Not applicable / Not interested _ 19%

0% 20% 40% 60% 80% 100%
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17. | want to be able to receive supports by:

Email I 22 %
Text M 3%
Zoom/Video call I 15%
Phone I 17%
In-person GGG 5 1%
Other: mEE 7%
Not applicable / Not interested IEEEEEE— 22 %

0% 20% 40% 60% 80% 100%

18. Do any of your students have an Individual Education Plan, Student Learning

Plan or Behaviour Support Plan?

12%

88%

m Yes m No

18.1 What additional training or supports for working with students on an
Individual Education Plan, Student Learning Plan or Behaviour Support Plan
could be provided to address the impacts of the COVID-19 pandemic?

Of those who responded, one main theme emerged. Many respondents
expressed the need for more staff to support students on an Individual
Education Plan, Student Learning Plan or Behaviour Support Plan. A few
spoke to the need for improved access to technology and increased support
with mental health and wellness. A few respondents also mentioned the

need for more time.



Additional questions for school staff teaching grades 10-12 at Porter Creek, Vanier

Catholic, F.H. Collins secondary schools (excluding Wood Street Programs)

19. To enable students to return to full-time in-class learning, the physical
distancing requirements were reduced from 2 metres to as much space as

practicable.

Did you have any concerns about making this change at your school?

100%
80%
60% 55%

40% 36%

20%
9%

0% -

Not at all Somewhat Very concerned Not sure
concerned concerned

19.1 What were your concerns?

Of those who responded, one main theme emerged. All respondents
expressed their concerns in regards to health and safety measures when
students returned to full-time in-class learning in the spring. The
respondents were concerned about an increase in the spread of the COVID-

19 virus.
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20. How do you feel the half-day, in-class learning schedule impacted your

students' learning, on average?

100%
80%
o 0/° 55%
400/0 36%
(0]
20% 9%
0% ||
Most of my Some of my There is no Some of my Most of my
students are students are change in my students are students are
behind in their  behind in their students’ ahead in their ahead in their
academic academic academic academic academic
achievement achievement achievement achievement achievement

21. What do you think are the most benefits for your students on the full-day

in-class schedule? Select all that apply:

Taking more responsibility for their learning and
. I -
having more help when needed
Opportunity to develop purpose and self-
motivation (Personal Awareness and - 9%
Responsibility)
Ability to prioritize time for learning with other

competing interests outside of the classroom _ 36%

(e.g. work)

Acquiring necessary information to complete
o I o
tasks (Communicating)

Following your instructions more closely - 18%

Having access to you when they have a question _ 55%
Being able to access resources at school (books,
. | I
school supplies, computer, internet, etc.)
None one of the above - 18%

0% 20% 40% 60% 80% 100%
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22. To what extent has the return to full-time in-class instruction helped your
students make up for any learning that they may have missed out on over this

school year?

100%
80%
60%
40% 36%
20% 18% 18% 18%
0
= .
v 1R
Not at all A little Somewhat A lot Not sure



What’s next?

The feedback from this survey will be considered by central administration staff, school
principals and school staff to help inform plans for the 2021-22 school year and
provide insight into approaches to recover any potential lost learning from the
pandemic. This report will also be shared with school councils, Yukon First Nations, the
Yukon Teachers’ Association and other education partners to support our ongoing work

together to support student learning during the pandemic.

Participation

Engagement methods

This survey was voluntary and remained open from June 9-23, 2021. The survey link
was sent directly by email to all Yukon families with children in Kindergarten to Grade
12 this school year and school staff working in Kindergarten to Grade 12 public schools
in 2020-21.

Participation by the numbers

The survey was completed by 947 respondents, with participation from 762 families,
126 students and 59 school staff.

Notification

Information was sent out directly to families/guardians and school staff by email.
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